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Digital accounting represents a fundamental component in the development and
improvement of municipalities, providing the necessary technological means to
organize governmental operations and enhance the quality of services provided
to citizens. This study aims to explore the importance of applying digital
accounting in increasing performance efficiency in municipalities, with a focus
on several key aspects. This includes using technology to streamline
administrative processes and improve internal communication among various
departments and administrative units within the municipality. Additionally, the
study addresses how digital accounting is utilized in data analysis and strategic
decision-making based on precise information analytics. Furthermore, it
discusses how technology is utilized to enhance communication with citizens

and facilitate the receipt and processing of public service complaints.

Understanding these aspects reveals that the application of digital accounting
can significantly contribute to improving the performance of municipalities and
achieving governmental objectives in a more efficient and effective manner.
Municipalities can achieve this by investing in technical infrastructure,
developing digital programs and applications tailored to their unique needs, and
providing appropriate training for employees to ensure effective use of digital

accounting.
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